Application No. 09/941,863 

Amendments to the Claims : 

The following listing of claims will replace all prior versions, and listings, of claims in 
the application: 

1 . (Currently Amended) A product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet; 

transmitting screen information with regard to regarding repair conditions set-for 
repairing the product to the terminal of the user via the Internet; and 

receiving information regarding an agreement te-tk eof the repair conditions and a 
repair request for the product from the terminal of the user via the Internet. 

2. (Currently Amended) Ar -The p roduct maintenance method according to claim 
1 , further comprising: 

transmitting information for displaying an input screen to enabl e that enables entry of 
user information including information with regard to a product to be repaired to the terminal 
of the user via the Internet; 

receiving the user information from the terminal of the user via the Internet; 

assigning a repair order ID corresponding t hat corresponds to the repair request; 

storing the user information in a storage device together with the repair order ID; and 

transmitting information indicating that includes the repair order ID to the terminal of 
the user via the Internet. 

3. (Currently Amended) A product maintenance method for processing a 
maintenance of a product, comprising: 

storing data regarding various types of packing boxes that are suitable for different 
products in a database; 
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receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet; 

selecting a type of packing box corresponding that corresponds to the product- jor 
which the repair request for which has been received, based upon product information and the 
data stored in the database; and 

transmitting informatio n that instructs instructing delivery of a packing box 
corresponding to the selected type of packing box to the use ^user to a server of a transport 
operator via the Internet. 

4. (Currently Amended) ArTheproduct maintenance method according to claim 
3, further comprising: 

transmitting information instructing pick up of t hat the product packed in the packing 
box bo pick e d up from the user to the server of the transport operator via the Internet; and 

transmitting information instructing delivery of the product that has been repaired to 
the use r us e r, to the transport operator via the Internet upon completion of repair of the 
product. 

5. (Currently Amended) A product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet; and 

transmitting information regarding the product whieh -that enables a transport operator 
to select a packing box corresponding to the product for which t he repair request for which 
has been received, and information instructing delivery of the selected packing box to the 
usefjuser to a server of the transport operator via the Internet. 

6. (Currently Amended) Ar -The p roduct maintenance method according to claim 
5, further comprising: 
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transmitting information instructing that -pick up of the product packed in the packing 
box bo picked up from the user to the server of the transport operator via the Internet; and 

transmitting information instructing delivery of the product that has been repaired to 
the tesef ruser to the transport operator via the Internet upon completion of repair of the 
product. 

7. (Currently Amended) Ar -The p roduct maintenance method according to claim 
6, further comprising: 

transmitting information regarding an r e pai r a repair cost estimate for the 
product product for which the repair request for which h as been rocoived, r eceived to the 
terminal of the user via the Internet prior to starting a repair work; 

obtaining information regarding a repair approval based upon the estimate from the 
user via the Internet; and 

the repair cost estimate including a price of the packing box and a price of collecting 
picking up and delivering the product. 

8. (Currently Amended) A product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet; 

transmitting information regarding a repair cost estimate for the product,product for 
which the repair request for which h as been received receiv e d, to the terminal of the user via 
the Internet; and 

obtaining information regarding a repair approval based upon the estimate from the 
user via the Internet. 

9. (Currently Amended) Ar -The p roduct maintenance method according to claim 
8, further comprising: 
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transmitting information regarding an estimate of a repair completion date to the 
terminal of the user together with the estimate for the repair cost. 

1 0. (Currently Amended) A product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 

user who uses the product via the Internet; 

assigning a repair order ID corresponding to the repair request; end 

transmitting information indicating the repair order ID to the terminal of the user via 

the Intern e t. Internet; 

storing a repair progress status for the product at each stage including a delivery 

preparation status in a storage device in correspondence to the repair order ID; and 

when an inquiry on the repair progress status is made from the terminal of the user by 

indicating the repair order ID via the Internet, obtaining the repair progress status 
corresponding to the repair order ID from the storage device and transmitting inf ormation 
regarding the repair progress status obtained to the terminal of the user via the Internet. 

11. (Canceled) 

12. (Currently Amended) A product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet; 

transmitting information with r e gard to regarding repair conditions set for repairing the 
product to the terminal of the user via the Internet; 

transmitting screen information for displaying an input screen to e nahl e that enables 
entry of user information including information with regard to the product to be repaired to 
the terminal of the user via the Internet; 
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receiving information regarding an agreement te-of the repair conditions and the user 
information from the terminal of the user via the Internet; 

determining to receive the repair request for the product; 

assigning a repair order ID corresponding to the repair request; 

storing the user information in a storage device together with the repair order ID; 

transmitting information indicating the repair order ID to the terminal of the user via 
the Internet; 

storing data regarding various types of packing boxes that are suitable for different 
products in a database; 

selecting a type of packing box corresponding that corresponds t o the product p roduct 
for which the repair request for which h as been roceived. received based upon product 
information and the data stored in the database; 

transmitting information instructing that instructs delivery of a packing box 
corresponding to the selected type of packing box to the use^user to a server of a transport 
operator via the Internet; 

transmitting information instructin g pick up that-of the product packed in the packing 
box bo picked up from the usefr -user to the server of the transport operator via the Internet; 

transmitting information regarding a repair cost estimate for the product,product for 
which the repair request for which has been rocoiv e d. received to the terminal of the user via 
the Internet prior to starting a repair work; 

obtaining information regarding a repair approval based upon the estimate from the 
terminal of the user via the Internet; 

storing a repair progress status for the product at each stage including a delivery 
preparation status in a storage device in correspondence to the repair order I&flD, the repair 
progress status including a delivery preparation status; 
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when an inquiry on the repair progress status is made from the terminal of the user by 
indicating the repair order ID via the Internet, obtaining the repair progress status 
corresponding to the repair order ID from the storage device and transmitting information 
regarding the repair progress status thus-obtained to the terminal of the user via the Internet; 

transmitting information instructing delivery of the product that has been repaired to 
the usef ruser to the server of the transport operator via the Internet upon completion of repair 
of the product; and 

transmitting information instructing that a repair fee be collected to a server of a repair 
fee collector via the Internet upon completion of the repair on the product. 

13. (Canceled) 

14. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business operator that is connected with a terminal 
of a product user, a server of a transport operator and a server of a repair fee collector via the 
Internet, whoroin 

wherein the server of the product maintenance business operator executes: 

processing for displaying repair conditions set for a product on a homepage en 

via the Internet; 

processing for inputting information from the product user indicating an 

agreement te-of the repair conditions and storing the information in a storage device; and 

processing for assigning a repair order number and notifying the product user 

of the repair order number via the Internet. 

15. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 
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a server of a product maintenance business operator that is connected with a terminal 
of a product user, a server of a transport operator and a server of a repair fee collector via the 
Internet, whoroin 

wherein t he server of the product maintenance business operator executes: 

processing for storing data of different types of packing boxes corresponding 

to various types of products in a database; 

processing for searching a type of packing box oorrospondin j g that corresponds 

to a produot product for which a repair request for which h as been issued by the product 

userjuser from the database having stored that stores th e r e in the data of the different types of 

packing boxes; and 

processing for issuing a request to the transport operator for delivery of a 

packing box corrospondin n that corresponds to the type of packing box that has been selected 
through a search to the product user via the Internet. 

16. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business operator; and 

a server of a transport operator, wherein: 

the server of the product maintenance business operator and the server of the 

transport operator are connected with each other and are also connected with a terminal of a 
product user and a server of a repair fee collector, via the Internet; 

the server of the product maintenance business operator transmits information 

indicating a type of product. p roduct for which a repair request for which h as been issued by 
the product user, and user and a request for packing box d e liv e ry. deliverv to the server of the 
transport operator via the Internet; and 
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the server of the transport operator stores data representing different types of 

packing boxes that correspond corrooponding to various types of products in a database, and 
searches a type of packing box corresponding to the product p roduct for which the repair 
request for which has been issued by the product usor. user from the database having stor e d 
there mthat stores the data representing the different packing boxes. 

17. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business operator that is connected with a terminal 
of a product user, a server of a transport operator and a server of a repair fee collector via the 
Internet, wh e r e in 

wherein the server of the product maintenance business operator executes: 
processing for transmitting a repair cost estimate for the product product for 

which the repair request for which h as been issued by the product use^user to the product 

user in an electronic mail via the Internet; and 

processing for receiving an approval of contents of the repair cost estimate and 

the repair request from the product user via the Internet. 

18. (Currently Amended) The A r-product maintenance business system according 
to claim 17, wherein 

the server of the product maintenance business operator estimates a delivery 
completion date in addition to ostimatin g and estimates a repair cost for the produc t, the server 
of the product maintenance business operator and transmits transmitting the repair cost 
estimate with the repair delivery completion date, date entered therein . 

19. (Currently Amended) A-The p roduct maintenance business system according 
to claim 17, wherein 
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the repair cost includes fees for a price of a packing box delivered to the product user 
and fees for delivering the packing box and delivering the product to be repaired. 

20. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business operator that is connected with a terminal 
of a product user, a server of a transport operator and a server of a repair fee collector via the 
Internet, wherein: 

the server of the product maintenance business operator assigns a repair order 

number and notifies the terminal of the product user of the repair order number via the 
Internet upon receiving a repair order for a product from the terminal of the product user via 
the Internet, and identifies the product under repair in correspondence to the repair order 
number when there is an inquiry from the terminal of the product esefruser; 

the server of the product maintenance business operator stores a repair 

progress status for the product at each stage including a delivery preparati on status in a 
storage device in correspondence to the repair order ID: and 

when an inquiry on the repair progress status is made from the terminal of the 

product user bv indicating the repair order ID via the Internet, the server o f the product 
maintenance business operator obtains the repair progress status corres ponding to the repair 
order ID from the storage device and transmits information regarding the repair progress 
status obtained to the terminal of the product user via the Internet. 

21. (Canceled) 

22. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business administrator that is connected with a 
terminal of a product teserr -user, 
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a server of a product repair service op e raton operaton 

a server of a transport opomton operator. and 

a server of a repair fee collector, wherein: 

wherein the server of the product maintenance business administrator, the 

server of the product repair service operator, the server of the transport operator, and the 
server of the repair fee collector are connected via the Intern e t lnternet; and wheroin 

the server of the product maintenance business administrator executes: 

processing for displaying repair conditions set for a product on a 

homepage en -via the Internet; 

processing for inputting information from the product user indicating 

an agreement te-of the repair conditions and storing the information in a storage device; and 

processing for assigning a repair order number and notifying the 

product user of the repair order number via the Internet. 

23. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business administrator that is connected with a 
terminal of a product use raiser, 

a server of a product repair service oporaton operaton 

a server of a transport operator; operator, and 

a server of a repair fee collector, wherein: 

wh e r e in the server of the product maintenance business administrator, the 

server of the product repair service operator, the server of the transport operator, and the 
server of the repair fee collector are connected via the Intorn e t lnternet; and wherein 

the product maintenance business administrator server executes: 
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processing for storing data of different types of packing boxes 

corrospondinp that correspond to various types of products in a database; 

processing for searching a type of packing box corresponding to a 

product, a product for which a repair request for which h as been issued by the product 
use fruser from the database having stored therein the data of the different packing packing 
boxes; and 

processing for issuing a request to the transport operator for delivery of 

a packing box corresponding to the type of packing box that has been selected through a 
search to the product user via the Internet. 

24. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business administrator; and 

a server of a transport operator, wherein: 

the server of the product maintenance business administrator and the server of 

the transport operator are connected with each other and are also connected with a terminal of 
a product user, a server of a product repair service operator and a server of a repair fee 
collector via the Internet; 

the server of the product maintenance business administrator transmits 

information indicating a type of a product, product for which a repair request for which h as 
been issued by the product tesegr -user and a request for packing box delivery to the server of 
the transport operator via the Internet; and 

the transport operator server stores data representing different types of packing 

boxes corresponding that correspond to various types of products in a database, and searches 
a type of packing box corresponding to the produot p roduct for which the repair request far 
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which h as been issued by the product us e n u ser from the database having s t that stores e red 
therein the data representing the different packing boxes. 

25. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business administrator that is connected with a 
terminal of a product tese euser, 

a server of a product repair service oporaton operator, 

a server of a transport oporato r operatorT and 

a server of a repair fee collector, wherein: 

wherein the server of the product maintenance business administrator, the 

server of the product repair service, the server of the transport operator and the server of the 

repair fee collector are connected via the Internet, and wherein: 

the server of the product maintenance business administrator executes: 

processing for transmitting a repair cost estimate for the product. p roduct for 

which a repair request for which has been issued by the product ttse^user to the product user 

in an electronic mail via the Internet; and 

processing for receiving an approval of contents of the repair cost estimate and 

the repair request from the product user via the Internet. 

26. (Currently Amended) A -The p roduct maintenance business system according 
to claim 25, wh e r e i n wherein : 

the server of the product maintenance business administrator estimates a delivery 
completion date in addition to ostimatin g and a repair cost for repairing the product 
an dproduct the server of the product maintenance business administrator transmits 
transmitting t he repair cost estimate with the repair completion date. dato entered therein . 
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27. (Currently Amended) Ar-Thej>roduct maintenance business system according 
to claim 25, wherein: 

the repair cost includes fees for a price of a packing box delivered to the product 
ttse ruser. e nd-fees for delivering the packing box and fees for delivering the product to be 
repaired. 

28. (Currently Amended) A product maintenance business system for offering 
product repair services, comprising: 

a server of a product maintenance business administrator that is connected with a 
terminal of a product **set r user, 

a server of a product repair service oporaton operator. 

a server of a transport operator: operator, and 

a server of a repair fee collector, wherein: 

wherein the server of the product maintenance business administrator, the server of 
the product repair service operator, the server of the transport operator and the server of the 
repair fee collector are connected via the Intern e t lnternet; and wher e in: 

the server of the product maintenance business administrator assigns a repair 

order number and notifies the terminal of the product user of the repair order number via the 
Internet upon receiving a repair order for a product from the terminal of the product user via 
the Internet, and identifies the product tinder repair in correspondence to the repair order 
number when there is an inquiry from th e terminal of product usef ruser; 

the server of the product maintenance business operator stores a repair 

progress status for the product at each stage including a delivery preparation status in a 
storage device in correspondence to the repair order ID: and 

when an inquiry on the repair progress status is made from the terminal of the 

product user by indicating the repair order ID via the Internet, the server o f the product 
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maintenance business operator obtains the repair progress status corresponding to the repair 
order ID from the storage device and transmits information regarding the repair progress 
status obtained to the terminal of the product user via the Internet. 

29. (Currently Amended) A computer-readable computer program product 
containing a program for product maintenance processing, the program comprising: 

an instruction for storing data with regard to various types of packing boxes suitable 
for different products in a database; 

an instruction for receiving a repair request for a product from a terminal of a user 
who uses the program via the Internet; 

an instruction for selecting a type of packing box corresponding to the product, 
th eproduct for which the repair request for which h as been rccoivod. r eceived based upon 
product information and the data stored in the database; and 

an instruction for transmitting information instructing delivery of a packing box 
corrospondinp that corresponds to the type of packing box that has been selected to the user to 
a server of a transport operator via the Internet. 

30. (Currently Amended) A -The computer-readable computer program product 
according to claim 29, wherein 

the computer-readable computer program product is a recording medium on which the 
program is recorded. 

31. (Canceled). 

32. (New) The product maintenance method according to claim 10, further 
comprising: 

when an inquiry regarding repair cost for the product is made from the 
terminal of the user by indicating the repair order ID via the Internet, transmitting information 
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regarding the repair cost for the product corresponding to the repair order ID to the terminal 
of the user via the Internet. 
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